
FCC Statements for i.safe MOBILE IS380.x (Model M380A01)

This device complies with part 15 of the FCC rules. Operation is subject to the following two 
conditions:  
(1) this device may not cause harmful interference, and  
(2) this device must accept any interference received, including interference that may cause 
undesired operation. 

NOTE: The manufacturer is not responsible for any radio or TV interference caused by unautho-
rized modifications or changes to this equipment. Such modifications or changes could void the 
user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:

‐ Reorient or relocate the receiving antenna.

‐ Increase the separation between the equipment and receiver.

‐Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.

‐Consult the dealer or an experienced radio/TV technician for help.

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device  
types M380A01 (FCC ID: 2AACZ-M380A01) has also been tested against this SAR limit.

The highest SAR value reported under this standard during product certification for use when 
properly worn on the body is 1.088 W/kg,  for head is 0.806 W/kg and for Hotspot is 1.18 W/kg. 
Simultaneous RF exposure is 1.579 W/Kg.

This device was tested for typical body‐worn operations with the back of the handset kept 
10mm from the body.

To maintain compliance with FCC RF exposure requirements, use accessories that maintain a 
5mm separation distance between the user‘s body and the back of the handset. The use of belt 
clips, holsters and similar accessories should not contain metallic components in its assembly. 
The use of accessories that do not satisfy these requirements may not comply with FCC RF expo-
sure requirements, and should be Avoided.



FCC Hearing-Aid Compatibility (HAC)

1. This phone is hearing aid compatible as determined by ANSI C63.19-2019.

2. This phone has been tested and certified for use with hearing aids for some of the wireless 
technologies that it uses. However, there may be some newer wireless technologies used in this 
phone that have not been tested yet for use with hearing aids. It is important to try the different 
features of this phone thoroughly and in different locations, using your hearing aid or cochle-
ar implant, to determine if you hear any interfering noise. Consult your service provider or the 
manufacturer of this phone for information on hearing aid compatibility. If you have questions 
about return or exchange policies, consult your service provider or phone retailer.

3. The ANSI C63.19-2019 standard does not use the M/T rating system for showing the hearing 
aid compatible of the phone that older version of the standard used, instead, the 2019 version of 
the standard uses the conversational gains for the phone’s hearing aid compatible capabilities.

4. The volume control performance has been evaluated according to ANSI C63.19-2019 and 
waiver DA-23-914. The lowest conversational gain is 19.24 dB with a hearing aid, and 19.55 dB 
without a hearing-aid.

Codec and Air Interface combinations that have passed frequency response and distortion/noise 
tested.

Codec Rates (Kbps) Air Interface
AMR-NB 12.2, AMR-WB 23.85 GSM, WCDMA, VoLTE

Codec and Air Interface combinations that have passed conversational gain tested.

Codec Rates (Kbps) Air Interface
AMR-NB 12.2, AMR-WB 23.85 GSM, WCDMA, VoLTE
EVS-NB 24.4, EVS-WB 128 VoLTE

Codec and Air Interface combinations that have not been tested.

Codec Rates (Kbps) Air Interface
AMR-NB 4.75-10.20, AMR-WB 6.60-23.05 GSM, WCDMA
AMR-NB 4.75-10.20, AMR-WB 6.60-23.05 
EVS-NB 5.9-16.4, EVS-WB 5.9-96.0

VoLTE


